
 

Dou’ SEAH (Sexual Exploitation, Abuse, and Harassment) Policy 

 

1. Introduction 

Dou’ is committed to maintaining a safe, respectful, and inclusive environment for all 
individuals engaged with its programs, whether they are staff, volunteers, beneficiaries, 
or external partners. We have zero tolerance for any form of Sexual Exploitation, Abuse, 
or Harassment (SEAH) and are dedicated to preventing, addressing, and responding to 
such violations with accountability and transparency. 

This policy aligns with international best practices, including the UN Standards on SEAH, 
ensuring that survivors’ rights are protected, complaints are addressed fairly, and 
perpetrators are held accountable. 

 

2. Scope of the Policy 

This policy applies to: 

• Dou’ employees (full-time, part-time, and contractual staff). 

• Volunteers and interns. 

• Consultants, contractors, and service providers working with Dou’. 

• Beneficiaries of Dou’ programs and activities. 

• Partner organizations engaged in joint projects with Dou’. 

 

 



3. Definition of SEAH 

 

• Sexual Exploitation – Taking advantage of a person’s vulnerability for sexual 

purposes, including coercion, threats, or abuse of power. 

• Sexual Abuse – Any actual or attempted sexual act without consent, including sexual 

assault, rape, or coercion. 

• Sexual Harassment – Any unwanted sexual advances, comments, or gestures that 

create an intimidating, hostile, or offensive environment. 

 

4. Preventative Measures 

To prevent SEAH incidents, Dou’ commits to: 

• Recruitment & Screening 

o Conducting thorough background checks for all new employees and 

volunteers. 

o Including SEAH-related questions in interviews to assess candidates' 

understanding of safeguarding policies. 

• Mandatory Training 

o All staff, volunteers, and partners must complete annual SEAH prevention 

training. 

o Specialized training for managers and HR personnel on handling complaints 

and investigations. 

• Clear Codes of Conduct 

o Enforcing a strict code of behavior, prohibiting any form of sexual 

exploitation, abuse, or harassment. 

o Holding all employees accountable for reporting violations and preventing 

misconduct. 

• Safe Program Design 

o Conducting risk assessments to ensure that all activities, especially those 

involving vulnerable populations, are SEAH-proof. 

o Implementing safe spaces in projects involving women, youth, and children. 

 

5. Reporting Mechanisms 

Dou’ encourages safe, confidential, and accessible reporting for survivors and witnesses 

of SEAH incidents. 



• How to Report? 

o Confidential Email: whistleblower@pal-dou.org. 

o Anonymous Reporting Form: Available on the Dou’ website. 

o Direct Contact with HR Officer: Confidential meetings with a designated 

HR/safeguarding officer. 

• Whistleblower Protection  

o No retaliation will be taken against those who report SEAH in good faith. 

o Anonymous complaints are accepted and investigated with equal 

seriousness. 

 

6. Investigation and Response Process 

• Initial Assessment 

o Every report is acknowledged within 48 hours. 

o A dedicated SEAH investigation team will be assigned to review the case. 

• Fair Investigation 

o A survivor-centered approach will be adopted, ensuring confidentiality and 

safety. 

o External experts or legal advisors may be involved for an independent review. 

• Disciplinary Actions 

o If allegations are confirmed, perpetrators will face disciplinary action, 

including termination of employment and legal consequences. 

o Partner organizations that fail to uphold SEAH policies will face contract 

termination. 

• Survivor Support 

o Dou’ provides psychosocial support, legal assistance, and medical referrals to 

survivors. 

o Ensuring that survivors are involved in decision-making regarding their cases. 

 

7. Partnership & Compliance Requirements 

All organizations collaborating with Dou’ must: 

• Sign a commitment to SEAH prevention agreement before entering any partnership. 

• Implement SEAH prevention measures within their operations. 

• Allow Dou’ to conduct regular compliance checks. 
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8. Accountability & Policy Review 

• The SEAH policy effectiveness will be reviewed annually to ensure alignment with 

international best practices. 

• Internal audits and staff surveys will assess compliance and areas of 

improvement. 

 

Dou’ is deeply committed to preventing SEAH, fostering a safe environment, empowering 

survivors, and ensuring that all allegations are addressed with urgency and fairness. 


